October 2019 AFT News Blast (Eligibility) 
LONG OPTION (241 words)
American Forces Travel has a great resource tool to view eligible patrons for using the member exclusive website. On the home page of www.americanforcestravel.com, select the "Who's Eligible” icon to see who is now eligible to authenticate from anywhere, on any device. 
This list now includes active duty military, Guard or Reserve, U.S. Coast Guard, retired military, or an eligible family member. Key items to keep in mind when entering an individual’s information into the site are: 
- A customer might be prompted to enter in their full Social Security Number, as DEERS might not recognize the customer as the only individual with their full name and last four digits of their Social Security Number. 
- If the system doesn’t recognize the customer after this step, it’s possible that a visit to Human Resources may be needed to make sure the customer’s information is entered in correctly to DEERS for authentication. 
American Forces Travel is currently in the stage of preparing the eligibility tool for DoD Civilians. Until this offer is available, DoD Civilians can visit their local Tickets and Travel Office to work with a travel agent for booking travel needs through American Forces Travel. To find a nearby Ticket and Travel Office, visit https://drive.google.com/open?id=1ZzE9uDmZofG8_byFc-za7j67ywIJ1ByR&usp=sharing. Whether booking travel from the comfort of home, or using a local Ticket and Travel agent, a portion of each booking goes back into MWR programming. 
For more information and to get started visit www.americanforcestravel.com.
MEDIUM OPTION (183 words)
American Forces Travel has a great resource tool to view eligible patrons for using the member exclusive website. On the home page of www.americanforcestravel.com, select the "Who's Eligible” icon to see who is now eligible to authenticate from anywhere, on any device. 
Key items to keep in mind when entering an individual’s information into the site are: 
- A customer might be prompted to enter in their full Social Security Number, as DEERS might not recognize the customer as the only individual with their full name and last four digits of their Social Security Number. A customer should visit their local Human Resources department to review their profile information if this does not work. 
DoD Civilians can visit their local Tickets and Travel Office to work with a travel agent for booking travel needs through American Forces Travel. To find a nearby Ticket and Travel Office, visit https://drive.google.com/open?id=1ZzE9uDmZofG8_byFc-za7j67ywIJ1ByR&usp=sharing. Whether booking travel from the comfort of home, or using a local Ticket and Travel agent, a portion of each booking goes back into MWR programming. 
For more information and to get started visit www.americanforcestravel.com.

SHORT OPTION (136 words)
On the American Forces Travel home page of www.americanforcestravel.com, select the "Who's Eligible” icon to see who is now eligible to authenticate from anywhere, on any device. 
Key items to keep in mind when entering an individual’s information into the site are:  A customer might be prompted to enter in their full Social Security Number, as DEERS might not recognize the customer as the only individual with their full name and last four digits of their Social Security Number. A customer should visit their local Human Resources department to review their profile information if this does not work. 
DoD Civilians can visit their local Tickets and Travel Office to work with a travel agent for booking travel needs through American Forces Travel. A portion of each booking (individual or agent assisted) goes back into MWR programming. 
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