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NOTE:  ALWAYS KEEP TERMINAL CHARGED!
[image: Diagram

Description automatically generated with low confidence]
TO TURN TERMINAL ON: PRESS GREEN ENTER KEY
TO TURN TERMINAL OFF: PRESS # AND YELLOW KEY TOGETHER (NOTE: Terminal will not turn off when being charged.
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FOR MERCHANTS WITH TIP OPTION:
Follow above instructions for SALE
After entering amount of sale, there will be a TIP SCREEN with the below options
1- Tip Amount
2- No Tip



Note: Terminal may prompt for a customer signature.  Customer may sign on screen or hit RED Cancel button and terminal will complete transaction without signature.

If customer is using a VISA/Mastercard backed Debit card, terminal will prompt for a PIN.  Please DO NOT ENTER PIN, hit GREEN ENTER button to bypass and continue transaction.


Generate Reports:
Hit Green Enter Key
Select OTHER Icon
Reports
1 – Detail (Provides Each transactions processed)
2 – Summary (Provides totals for all card types processed)
If you want to confirm amount in batch, reports must be run prior to settlement.

TERMINALS MUST BE MANUALLY SETTLED FOR PAYMENTS TO BE PROCESSED!
Hit Green Enter
Select Settlement Icon
At the end of every successful batch settlement, a Summary Settlement Report will automatically print. “SETTLEMENT SUCCESSFUL” will print on the report.	
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screen
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Header and Condition icons

‘The system supports graphical icons that will indicate conditions.
the terminal may be in at various states. The condition icons are.
displayed in the header of al the screens. They indicate the status
of the terminal and application, and warn the merchant about
‘conditions that may prevent normal operation.

‘Connectivity icons are aligned to the et

Ethemet Bluetooth
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Date and time icons (when avalable) are aligned to the right:

T

Power and battery are also displayed to the right:
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Designed for both indoor and outdoor uses, the pocket-sized
'Movel5000 comes with extended battery e and beter battery
‘management.

Batery capacty 2000 man
Pover supply sv-1sa
Charging tme 10 50%. "
Charging time 0 100% an

|
External power supply present and battery charge level are
reported on status bar of mobie terminal with: A thunderbolt icon

KR nen the mobile terminal is connected to a wired power
‘supply. This icon overprints the icon of the battery.

Abattery icon wil dislay when teminal s anly powered b s
intrnalbatiery: Depanding on tha batey charge evel one of the
{olowing icons is ipayed

Battery charge grater than 80%,

Battry charge greater than 60% and less than 80%,

[ atry charge greater than 40% and ess than 6%,

Batiery charge geater than 20% and less than 40%,
Batery charge less than 20%,

Batiery not pesent and connected o power supply,
Pawered by extemal power suppy,batery full charge

NoOTE: 1. When the battery level drops to 20% o ls
the “battery warning notification bar” wi
display on the Home Screen.

2. When the batery level crops to 7% (criical
level, all keyboard and touch events
including touch click on Home Screen
buttons willlock, and terminal displays low
battery warning (LOW BATTERY! Plug
Device Into Power Source’)
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To change the paper rol, follow the steps below:

1. Pullup the flap at the top of the terminal.

=

2. Pullthe flap backwards to open the paper compartment

&

3. Place the paper rol into the paper compartment. Make sure
the end of the paper is inserted as shown below. Pull a litle bit
of paper out towards the top of the terminal. Close the paper
‘compartment by pulling the fiap up towards the terminal.

&

4. Close the paper compartment so that a itle bit of the paper is
coming out.

NOTE: If you insert @ new R40 paper rol, tear off
the first length (one complete turn to avoid
printing on adhesive tape footprin).

To maximize the lfe of the thermal paper rols, do not store them
‘where they are exposed to fluorescent light, UV light, high humidity
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Press [@1key to pull up main menu.

Press (W] key to pull up main menu.

Press [M]key to pull up main menu.

Press [ @] key or [ (&) 1 Sale icon on
touch screen.

Press [ @] key or [ @] Return icon
'on touch screen.

Press [ @8] key or [ €)1 Void icon
on touch screen.

Enter sale amount, then press

(W]key.

Enter supervisor password, then press
[(®]key.

Enter supervisor password, then press
[(®]key.

Screen says ‘Pass terminal to
customer,” press [ ] key to confirm
sale amount. Select [ @] for Yes or
(€8] for No.

Customer can tap, insert or swipe
their card. If chip card is used, leave
inserted until instructed to remove.

When screen says “Approved.”
customer will be prompted to
remove card.

Your receipt automatically prints. To
print customer's receipt, press [m]
key. If no selection is made after 30
seconds, it will print automatically.

When sale is complete, main menu
will appear.

Enter the return amount and press
[mkey.

Screen says “Pass terminal to
customer,” press [ ] key to confirm
return amount. Select [ @M I for Yes.
or [EB] for No.

Customer can tap, insert or swipe
their card. If chip card is used, leave
inserted untilinstructed to remove.

When transaction is approved, your
receipt automatically prints.

If signature is required, have

‘customer sign your copy of receipt.

Press [ W] key again to print
customer's receipt, if desired. If no
selection is made after 30 seconds, it
will print automatically.

Use search menu to locate

Approval code
Enter information based on

transaction type, then press [ ] key.

IfALL s selected, use arrow keys to
scroll through transactions and press
[®]key to select a transaction to be
voided.

‘The card reader will prompt you to
confirm void amount. Select [ €8]
for Yes or [ €8] or No.

When return is complete, main
menu will appear.

Once void is confirmed, your receipt
automatically prints.





