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1. What is Navy Solid State Media(NSSM) and Navy Solid State Player (NSSP)
a. This will be the new encrypted movie delivery format for Navy fleet, shore and forward deployed units starting Fall of 2021.  NSSM will be the encrypted movie format and NSSP will be the players used to play the movies.  This format will replace the Encrypted DVD (NDVD).  Each month you will receive an SD card that will contain your 16 titles.  
2. When will we get our new players and start receiving movies on the new format?
a. Initial players will be shipped in August and September. Initially everyone will receive a minimum number of players and the balance a month or so later.  All sites will be converted (with an initial player(s)) no later than October.  Do not panic if you have not received all of your players by October.  We will be working hard to get them all out to you as soon as possible.  We are working on start-up cards that will include some of the more popular movies from this past year.  (follow #3 to receive these) Your first regular monthly movie shipment on the new format will be October 2021.  Until then, you will still receive your movies on NDVD each month.
3. What happens when I receive my player(s)?....THIS IS IMPORTANT!
a. Your NSSP will include a government property transfer form that must be completed, signed, scanned and emailed back to our office.  Once we receive this completed form, your monthly delivery format will switch to NSS.  *IF YOU DO NOT RETURN THIS FORM COMPLETED, YOU WILL NOT RECEIVE ANY NEW MOVIE CONTENT.
4. What will the players look like and how big are they?
a. The players will look very similar in size to your current NDVD players. 
5. How do I get my players and start receiving the new movie format?
a. Each Navy shore location will be allocated a number of players based on base size and current player allocation numbers.  Additional players can be purchased through NMPS as long as they are available.  The players will be $2,000 each.  No additional player orders will be taken until the conversion is completed and all sites have received their allocation of players.  Additional information will be provided later this year regarding ordering.
6. How will the movies be delivered to my location?
a. Movies will be delivered monthly via USPS on an encrypted SD card.  The card will look similar to what you might use in your digital camera.  All 16 movies for the month will be on the card.  The cards will be locked so they cannot be copied or used on any other devices.  They will only work with NSSP.
7. How do I organize my SD cards?  
a. NMPS is working to order 3 ring binder sheets for all Navy locations.  The sheets will each hold 12 cards per sheet and will have a flap to keep the cards from falling out.  Each card will be labeled with a month and year (eg. 10/21).    The full shipment list for the month can be downloaded into Excel from the NMPS website.  We suggest that each month you print this list and also include it in your binder.  If you need to query a title, the NMPS site is very easy to look up movies by title, rating, ship date and expire date.  https://www.navymwr.org/programs/motion-pictures
8. How will the movies get onto my NSSP?  
a. The SD card will be inserted into the player.  At that time you will have a menu of options to download the movies, create playlists, etc.  Not all movies have to be downloaded from the card.  You will have the ability to select which titles you would like to download.  You will also have the option to “quick play”, which means you play it directly from the card instead of downloading.  For this option you must leave the card inserted into the player.  Movies on the hard drive can be played while files are being downloaded.
9. How many movies will my NSSP hold?
a. This will depend on the length of the movies but in most cases around 100 titles can be saved at a time.  You will need to delete movies once you reach capacity in order to download others.
10. If I delete a movie from my NSSP can I download it again from the SD card?
a. Yes, as long as the movie is within the 4 year licensing period you can download and play a movie as many times as you would like.
11. Will the player have a remote?
a. All players will come with a remote.  Most of the functions will be done with on-screen user interface similar to what you may use at home with any streaming services.  There will be a very small screen for basic functions on the front of the player.  Utilizing the provided remote will be the easiest way to operate the machine.
12. How do I operate the new player?
a. The players will come with a quick set up guide.  They will operate very similar to other viewing services you use with easy to follow menu’s.
13. What do I do with my NDVD players and NDVD’s?
a. Keep them!  You will need to plan to keep utilizing the NDVD players until all of your older titles have expired.  NMPS will not be re-distributing all old content on the new format.  NMPS will no longer be repairing malfunctioning NDVD players once the conversion is complete.  
b. Dispose of NDVD’s as they expire, do not return them to NMPS.
c. Once NDVD players stop working you will need to send them to DRMO.  Do not return them to NMPS.
14. Who do I contact if my NSSM player has a problem?
a. You will need to contact NMPS for instructions.



