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MORALE, WELFARE AND RECREATION DEPARTMENT STANDARD OPERATING PROCEDURE ####
Subj:  GOLF COURSE RENTAL OF GOLF CLUBS

Encl:  (1) Rental Club Form (CREATE ONE)
1.  Purpose.  To establish guidelines for the proper procedure for the rental of clubs at the Golf Course.

2.  Scope.  Pro shop personnel.

3.  Procedure.
     a.  Club rental:

         (1) Clerk will have the patron requesting rental clubs to fill out enclosure (1) and sign the same.

         (2) Clerk will bring rental clubs to the counter and inventory the clubs with the patron.  If any clubs are missing, clerk will, substitute another club or annotate it on the rental club form in the appropriate section.

         (3) Clerk will charge the appropriate rate and ring this into the register under the proper key.

     b.  Return of rental clubs:

         (1) Clerk will upon return of clubs, inventory the clubs with the patron.  If any of the issued clubs are missing, patron will pay $20.00 per club as agreed on the rental club form.

         (2) Rental clubs that have been damaged intentionally by the patron will be responsibility of the patron and he will be charged $20.00 per club for replacement.

         (3) Rental clubs that break through normal use will not be the responsibility of the patron and will be repaired by the golf course.

         (4) Rental club sets that are not returned at the end of the day will require the clerk to contact the patron and request the return of same with an additional day fee.  If this fails, contact Security for further action.

         (5) Upon successful return of rental clubs, patrons name will be marked off the Rental Club Form.
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                                MWR Director


